
Presenting Our Chatbot
Overlords!

A quick look into Microsoft’s Bot Framework



Agenda

• Introductions
• What are chatbots?
• Chatbot products
• Microsoft Dev Bot Framework
• Microsoft Cognitive Services
• Demos



Introductions
Because you gotta know who I am, right?



Speaker info

• Senior II Consultant for ILM
• Avid cook
• “Retired” drummer
• Beginner wood worker
• .net guy
• tinkerer
• Twitter: @curiousdork
• facebook: facebook.com/curiousdork
• Phone: 867-5309

https://twitter.com/curiousdork


ILM Professional Services

• We specialize in full-stack development using .net and java
• We are based out of Edina
• We’ve won the Best Place to Work award four years in a row!
• We also host MDC



ILM Professional Services



What are chatbots?
You ought to know your chatbot overlords



What are chatbots?

• They are software that operates as an agent for a user
• Social media dominates the landscape
• More and more people are spending their time using messaging apps
• Chat bots are another avenue of companies/products being able to 

interact with users
• Chat bots are kind of dumb



CNN



FourSquare



Kayak



Kayak 



Kayak



Why should I care about chatbots?

• The average American devotes half of their app time to a single app.
• The second most used app gets about 18%
• The third gets 10%
• Which apps dominate?  Facebook and Facebook Messenger

http://www.comscore.com/Insights/Presentations-and-Whitepapers/2015/The-2015-US-Mobile-App-Report



Why should I care about chatbots?

• CNN chatbot delivers news
• Kayak allows you to book flights
• Slack bots can help you view system uptimes
• A lot of these tasks can be done within the context of a conversation!



Chatbot Products
Choose the tool to build Skynet



Motion.ai

• A new comer to the chat bot game.
• Motion.ai is a full fledged environment for developing chat bots.
• WYSIWYG editor
• Webhooks for custom responses
• Motion.ai provides code to embed the web chat form onto your 

website
• Facebook messenger, Slack, Email, SMS integration
• www.Motion.ai



Motion.ai



Motion.ai



Motion.ai



Facebook (wit.ai)

• Wit.ai has integrated natural language processing (NLP)
• Wit.ai is trainable



Facebook (wit.ai)



SiriKit (iOS)

• Enables iOS 10 apps to work with Siri.
• Apple Maps also uses SiriKit to integrate data into apps (e.g., ride booking)
• SiriKit is divided into domains and supports only

• VoIP calling
• Messaging
• Payments
• Photo
• Workouts
• Ride Booking
• CarPlay
• Restaurant reservations (which requires additional support from Apple)



Bot Framework

• Bot Builder SDK supports both Node.js, .net, and REST.
• Debut in BUILD 2016
• Slack, Skype, Facebook Messenger, Kik, and many other integrations 

with popular services
• Bot Framework allows you to programmatically create chat bots
• Bot Intelligence is a separate service



Microsoft Bot Framework
Learning to build our overlords!



Bot Framework



Bot Framework



Bot Framework



Bot Framework



Microsoft Cognitive Services
Let’s build really, smart robots!





Cognitive Services

• Extends and improves your chat bot
• Computer Vision allows you detect faces, analyze emotions, and even 

stabilize shaky videos!
• Speech API’s allow you to detect speakers in an audio file
• Language allows you to build language models for parsing and 

processing text.
• We will look into Language Understanding, a.k.a., LUIS or Language 

Understanding Intelligent Services.



Cognitive Services

• Utterances
• Intents
• Entities
• Pre-built entities





Demo
Let’s see how smart these robots are


	Presenting Our Chatbot Overlords!
	Agenda
	Introductions
	Speaker info
	ILM Professional Services
	ILM Professional Services
	What are chatbots?
	What are chatbots?
	CNN
	FourSquare
	Kayak
	Kayak 
	Kayak
	Why should I care about chatbots?
	Why should I care about chatbots?
	Chatbot Products
	Motion.ai
	Motion.ai
	Motion.ai�
	Motion.ai
	Facebook (wit.ai)
	Facebook (wit.ai)
	SiriKit (iOS)
	Bot Framework
	Microsoft Bot Framework
	Bot Framework
	Bot Framework
	Bot Framework
	Bot Framework
	Microsoft Cognitive Services
	Slide Number 31
	Cognitive Services
	Cognitive Services
	Slide Number 34
	Demo

